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BUSINESS COMMUNICATION Broaden customer digital relations
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unkericks HYBRID CHATBOT INTEGRATION
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a~ Talking with Gary Porter #

All

Q

CCAAS Demo (Me) 2 -

Hi Gary,
looks like white sneakers in size 9 are back in stock!

Gary Porter

Happy to hear that!
Please order them for me.

CCAAS Demo (Me)

Sure thing! Would you like 2-day shipping for an additional $7 or 5-day shipping
for free?

Gary Porter
Send it as soon as possible :)

CCAAS Demo (Me)
OK Gary, white sneakers size 9 are on their way to Vodnjan! §§

Gary Porter

Thanks a lot! Please inform when black ones are back in stock as well @

CCAAS Demo (Me)
Sure Gary, have a nice day! -

WhatsApp (3859112223231) Public
1000 characters left

53 Use Whatsapp Templates
: e [ m——

O Open ~ @ CCAAS demo -

Fa Conversation »
2& Customer -
‘, Gary Porter ) REFRESH
Gender Female
City Vodnjann
Country
View and edit in People ('
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Conversations history View more

O Talking with Gary Porte
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unksricks INTEGRATED CONTACT CENTER SOLUTIONS
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keypad speaker
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FaceTime contacts

< @ Goshor®

Wednesday

& Messages to this chat and calls are

now secured with end-to-end
encryption. Tap for more info

Hello, all our available agents are
busy with another call. If you
would you like to chat with one
of our agent please reply to this
message with a word CHAT

CHAT oo g

Thank you for replying. Agent
will contact you as soon as
possible.

Hi, how can | help you?
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More than 71% of consumers are open

to using bots.
Source: CCW Market Study, 2019
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